
UBA INTERNET BANKING USER GUIDE 

UBA 

A- How to log on internet banking Cameroon at the 

first connexion when customers receive the credentials  

 

 

1- Step 1:  log to URL  (https://ibank.ubagroup.com 

2- Step 2: Choose Cameroon as Country as below 

 

 

3- Step 3: put your username then, click on LOGIN. 

 

https://ibank.ubagroup.com/
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4- Step 4 : put your password and click on login  

 

5- Step 5 : setup your security question  
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6- Step 6:  agree the terms and conditions 

 

 

7- Step 7 : choose the welcome word and picture  
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8- Step 8 : Personalize your password 
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B- How to log on internet banking Cameroon for those 

who have already done the first connexion 

 

 

1- Step 1:  log to URL  (https://ibank.ubagroup.com 

2- Step 2: Choose Cameroon as Country as below 

 

 

3- Step 3: put your username then, click on LOGIN. 

 

https://ibank.ubagroup.com/
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4- Step 4: put your password and click on login  

 

 

5- Step 5: answer security question or click on token and use 

your token pin (physical or soft token) 
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6- Step 6: Internet Banking connexion page displaying for 

Corporate  

 

 

7- Step 7: Internet Banking connexion page displaying for retails  
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